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Position Description

Position Supervisor - Fabrication

Location Armidale NSW

Reports to Operations Manager, Armidale

Award Manufacturing and Associated Industries and Occupations Award 2020 (MA000010)
Classification C2a - Supervisor / Trainer / Coordinator

Employment Type Full time

Direct reports Nil

Organisational Context

Primary Purpose of the Position

The Supervisor Fabrication is responsible for training, supervising, and mentoring young employees (including trainees
& apprentices) in fabrication skills within BackTrack Works (BackTrack’s social enterprise) based in Armidale whilst
managing delivery of commercial projects.

Utilising a trade qualification in Fabrication, the Supervisor Fabrication provides practical training across a variety of
hands-on projects and commercial service delivery to employees and trainees. Working closely with our operations
Manager, you willliaise with external customers and community partnersto provide estimates and updates on projects,
maintain equipment and ensure a safe, compliant environment for everyone involved.

Key Accountabilities of the role

Supervise young people

e Work with Training Manager, coordinate young people's participation in on-the-job fabrication skills
training.

e Provide supervision, instruction, non-accredited training and mentoring to young people who are
helping with Works projects.

e Complete supporting documentation required for evaluation purposes.

Supervise Works Team

e Manage all aspects of the fabrication workshop, including
o liaising with external suppliers and stakeholders
o quoting for fabrication jobs — providing estimated costs for materials, labour and other inputs
o adhering to budgets and project plans
o creating safety documentation
o maintaining plant and equipment
e Take instruction from Operations Manager Armidale on deliverables for each project and ensure all work is
delivered to BackTrack standards.
e Develop a weekly work schedule and appropriate roster in liaison with the Operations Manager.
e Liaise with employees and trainees on site as required.
e Supervise delegated tasks, including but not limited to, all areas of BackTrack Works' metal fabrication.
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Follow Workplace Safety guidelines and assistteam members to understand the importance of policies &
processes ensuring the safety of staff.
Organise, operate and maintain equipment and tools for projects.

Reporting and Communications

Identify and report any matters that may disrupt (or enhance) client relationships.

Ensure appropriate and professional communication with all BackTrack staff.

Consistently work to resolve interpersonal conflict in line with organisational procedures.

Attend and contribute to supervision, team meetings and training as required and directed.

Provide input from your experience to assist continued growth of BackTrack to meet our program objectives
and outcomes.

Work collaboratively through challenges or concerns and consistently demonstrate effective teamwork skills.
Represent BackTrack and attend internal and external events and stakeholder meetings (where required).

Essential requirements

Experience working in & running a fabrication workshop.

Skills gained from quoting commercial projects and managing project budgets.

Passion for working in the youth/community services sector.

Excellent communication and organisation skills.

High level of attention to detail and time management.

Demonstrated ability to maintain excellent working relationships with a diverse range of stakeholders.
Demonstrated ability to supervise, manage and provide feedback to teams.

Aflexible, tolerant attitude when faced with multiple challenges or competing demands.

Essential certification/qualifications

Trade qualifications in Fabrication.

White card.

National Criminal Record Check.

Working with Children Check, with ongoing validity.

First Aid qualification (or willingness to obtain).

Avalid Australian Driver’s Licence. (Preference for manual or willingness to obtain.)
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